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including RSF, and has published over 400 recommendations to date1. Finally, the 
Observatory on Information and Democracy provides for an research-based assessment of 
the challenges affecting the global information and communication environment. 
 

2/ The Journalism Trust Initiative (JTI) 
 
The JTI is a normative instrument to turn accountability and transparency of news media into 
a competitive advantage and thus, incentivize compliance with ethical norms in journalism. It 
is based on a global ISO-type standard which was developed under the aegis of the European 
Committee for Standardization. As of November 2023, close to 1000 media in 80 countries 
have signed up to engage into the JTI certification process. 
 
The JTI contributes to reinforce information integrity because it rewards trustworthy media 
content in the online information environment. RSF actively promotes the JTI as an instrument 
for governments to use e.g. in the allocation of public subsidies, or for platforms in their 
algorithmic curation. 
 
Chapter I. Sustainable development and financing for development 
 
Technological innovations, changing consumers’ behaviours, as well as the rise of digital 
competitors with unprecedented market power, have significantly disrupted the traditional 
business of news reliant on advertising and subscription revenue. As a result, many media 
organisations struggle to generate sufficient revenue to sustain their investment into quality 
journalism. Against that background, there is a responsibility for governments to create the 
necessary economic and social conditions that support the long-term development of media.  
 
Recommendations: 
 
The New Deal for Journalism report2 includes a comprehensive set of key measures that 
governments could take to help ensure the freedom, funding and future that journalists need 
to do their job. The Code on Information Integrity and the GDC could build on these 
recommendations and provide that  governments: 
 

➔ Provide financial support to independent media and journalism in the form of subsidies, 
tax exemptions or tax mechanisms allowing citizens to support the independent media 
of their choice; 
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➔ Redirect a small percentage of States’ Official Development Assistance (ODA) towards 
the financing of public interest journalism across the world; 

➔ Facilitate the creation of nonprofit news organisations and creating fiscal incentives for 
both individuals and foundations to support nonprofit media; 

All of these policies should primarily benefit reliable media that are identified as such on the 
basis of widely recognized norms of ethical and professional journalism, such as the JTI. 

Chapter II. International peace and security 
 
During times of conflict, journalists play an indispensable role in documenting and reporting 
on war crimes and other human rights violations. Where journalists are impeded to do their 
job, due to safety reasons or State censorship, the online information environment is only 
overwhelmed with more  propaganda and disinformation. Ongoing conflicts across the globe 
demonstrate the utmost importance to guarantee people’s access to reliable news reporting 
in order to curb the wave of manipulative content which contribute to the further polarisation 
of societies and are causing real and additional harm, including inciting international crimes. 
 
Recommendations: 

Whereas professional journalism stands by codes of ethics and rigorous methods, the way in 
which big online platforms structure the global information and communication space tends to 
promote content that are not produced according to such quality standards. Against this 
background, it is important that the Code on Information Integrity and/or the GDC: 

➔ Enshrine the right to reliable information as laid down and defined in the Partnership 
on Information and Democracy3 and recognise it as a prerequisite for peacebuilding 
during times of conflict; 

➔ Provide for an obligation on online platforms to promote public interest journalistic 
content by giving due (algorithmic) prominence to trusted sources of information (such 
as those certified by the JTI); 

➔ Request online platforms to take risk mitigation measures reducing the effects of dis--

➔ 
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Chapter V. Transforming global governance 
 
As already mentioned in the introductory chapter, RSF and the Forum believe that the 
implementation of the Code of Conduct and of the GDC would best benefit from existing 
international cooperation mechanisms and entities, such as the Partnership/Forum on 
Information and Democracy. 
 
Recommendations: 
 
Rather than creating new international institutions, the Code of Conduct on Information 
Integrity and the GDC could: 

➔ Enshrine the right to reliable information as laid down and defined in the Partnership 
on Information and Democracy6; 

➔ Acknowledge the role of the Partnership for Information and Democracy to foster 
dialogue among democratic states to develop and implement policies regarding the 
global information and communication space; 

➔ Mandate the Forum on Information and Democracy, in cooperation with the Office of 
the High Commissioner for Human Rights, to provide practical guidance, as well as 
best practices, on how technologies affect people’s right to information, and to explore 
effective regulatory or legislative responses to these challenges; 

➔ Mandate the Forum on Information and Democracy to provide guidance on the 
implementation of the Code of Conduct for Information Integrity and the GDC; 

➔ Mandate the Observatory on Information and Democracy to assess and evaluate the 
implementation of the Code of Conduct; 

➔ Set up an international AI & Media Supervisory Board, including media representatives 
and journalists, to discuss the effects of AI technologies on the information 
environment and regulatory solutions to recommend to governments. 

 

 
6 See footnote n°3 


