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(SSAFE) programme and the Individual First 
Aid Kit (IFAK) training. The fact that the overall 
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TRAINING FOR SECURITY 
DECISIONMAKERS 
 
The SMT online course and the DO HQ brief-
ings continue to be the primary sources of 
formal training for Security Decisionmakers. 
In 2021, 870 Security Decisionmakers com-
pleted the SMT Online course, which had 
been updated in March 2021 to address tech-
nical problems arising from the use of out-
dated technology. 

In 2021, 152 Security Decisionmakers com-
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“I have been working with the UNSMS for the past 27 years. It is my first time working 
with a peacekeeping operation mission. Therefore, I learned so many things when 
working with integrated security forces and actors in the peacekeeping operation 

mission.”   
- Security participant 

DHSSS has also played an important role in re-
inforcing Operational Excellence in its workforce 
and implementing the United Nations Disability 
Inclusion Strategy (UNDIS). In 2021, DHSSS 
launched a training package on Disability 
Etiquette and Awareness which was presented 
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MAIN AREAS OF IN-PERSON  
LEARNING FOR SECURITY 
PERSONNEL

As in previous years, DHSSS represents a signiβ-
cant portion of the in-person security training for 
security personnel due to a mandated 40-hour 
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A comparative analysis of the planned 2021 cal-
endar versus actual delivery at the end of the 
year, illustrates that greater clarity in roles and 
responsibilities resulted in increased adaptability 
to numerous changes during the pandemic. The 
approved 2021 security training calendar had 
planned for 90 different learning events (in-per-
son, online or blended). Primarily because of 
COVID-19, plans were adapted, for example some 
events were cancelled, others were move to dif-
ferent locations, and new online options were 
created to mitigate the impact of cancellations. 
Ultimately, 73 of those learning programmes 
were conducted (online or in-person). Nine (12 
per cent) of the learning programmes were or-
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EXPANSION OF INFRASTRUCTURE 
TO CAPTURE AND REPORT ON 
SECURITY TRAINING DATA

A key achievement in 2021 has been the launch of 
the new Learning Management System (LMS) for 
Security Decision-makers and Security Personnel 
(UNDSS Learning at XQGVVOHDUQLQJ�RUJ). Courses 
are being launched and transitioned to the new 
LMS in a phased approach to ensure relevant learn-
er data is captured for each course. For Security 
Decision-makers, data and reporting will focus on 
compliance to give UNDSS the ability to monitor 
whether Security Decision-makers have complet-
ed their required training within speciβed time-
lines. The LMS will also enhance UNDSS’s ability 
to monitor compliance with training requirements 
for security personnel, such as the Revised Close 
Protection Course (RCPOC). More importantly, it 
will aim to provide data to support workforce plan-


