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for interrogation.31 The Complainant describes that one day she felt appreciated, 

another day demeaned. But she was also eager to improve her personality and skills 

and saw working with the Applicant as an opportunity to progress and had hopes for 

securing a position in the restructured LSU. She repeatedly asked from the Applicant 

whether her contract with UNIFIL would be extended and the Applicant told her that 

he would help.32 Notwithstanding her discomfort with the Applicantôs manner, she 

admitted that the Applicant had some positive attributes and was happy about another 

one-month extension of her assignment.33 At the time of the alleged incident, the 

Complainant was in the process of divorcing her husband. This fact was known around 

the Camp, mainly from the Complainant herself.34 One time the Applicant heard the 

Complainantôs telephone conversation with the Sheikh about the process and 

commented that she should not divorce since she had children. She told him about her 

husband losing money, that he stopped taking showers and was always dirty, and that 

she had to repay her husbandôs debt.35 According to the Applicant, the Complainant 

also mentioned that her husband did not satisfy her sexually.36 Whereas the 

Complainant denies raising thi
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Kafarani in front of the Complainant.40 

The day of the incident  

19. It is undisputed that in the morning of 9 February 2015, around 8.30 ï 9.00 

a.m., the Complainant left the office and went with Mr. Kafarani to exchange service 

phones at the ICTS. As it turned 
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22. According to the Complainant, after Mr. Kafaraniôs departure, at around 11.28 

a.m. on 9 February 2015, she was in the office at her desk when the Applicant called 

her to his office by using the term ñDoktoraò. She was wearing a blue shirt, scarf and 

leather pants. The Applicant said that he heard from someone that she liked to wear 

leather pants. He looked at his computer and asked her, ñdo you know Randy?ò She 

said yes. He then did not follow up on the subject, but told her that she was living a 

stressful life. He asked her to put her hands down. He took a letter opener and held it 

above her hand and made comments about her being stressed. She moved one of her 

hands and he said, ñsee, see, that shows you are stressedò then he moved to the other 

hand and said, ñthis one is even worse, the nerves are damagedò.  

23. He moved her to the couch and said he would show her what he meant about 

her being stressed. She said that it was okay and that he should just tell her which doctor 

to go to. He told her she was too short, so he sat her on a pillow. He put his hands on 

her shoulders from behind and told her to relax. She said she didnôt feel okay. He asked 

her ñdonôt you trust me?ò He told her that she had seen him giving massages to Mr. 

Kafarani many times. The previous language assistant had told her that the Applicant 

used to massage her and that he also massaged Mr. Bendinelli. 

24. She was not comfortable but he said it was just like the doctorôs office, so she 

tried to believe it was. He rubbed her collar bones then walked in front of her and said 

that there was much tension along her muscles, that there were many things she could 

do and suggested some exercises. He then walked back behind her and offered to put 

medicine (strips of tape) on her. She said that she would take it home and do it herself. 

He ran his hand down her back to her shoulder blade and indicated where he would put 

the tape. He went to her door and locked it and said that she should be comfortable. 

25. He came back behind her and said, ñlet me massage you, close your eyesò. She 

could not close her eyes. He then started to touch her breasts. She slid her hands 

upwards and outwards to remove his hands. Then he commented and said, ñdonôt you 

trust me? I just want to show you what to doò. She said that she trusted him. He touched 

her breast again and again she removed his hands. By this stage she started to cry. He 
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asked her what was wrong. She told him that what he was doing was wrong. He asked 

her, ñfrom 0-10 what is your ability to restrain yourself from [é]? Did you feel 

anything when I touched you?ò She again told him that what he was doing was wrong. 

He grabbed a chair, put his head on the back of the couch and said, ñwe now got rid of 

our emotionsò. She told him, ñnot me, only youò. He stood in front of her, grabbed both 

of her breasts and said, ñjust a littleò. She started shouting, he was asking her in Arabic 

and she was answering in English saying no. She told him she was leaving but he said, 

ñno, I will goò and left the office.45 

26. It is undisputed that after lunch the Complainant informed that she felt unwell 

and was not planning to come to the office the next day. The Applicant said that he was 

not coming either. 

Aftermath of the incident 

27. The Complainant contacted Mr. Takach over the phone in the afternoon on the 

day of the incident and said that the Applicant had touched her. As Mr. Takach was in 
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as supervisor.46  

28. On the next day after the incident, 10 February 2015, both the Complainant and 

the Applicant did not come to work. The Applicant called the Complainant at lunch 

time to check whether she had come to the office; there is a dispute whether calling her 

on this occasion a ñstubbornò, or ñtoughò, Shia woman was disrespectful or not, which 

the Tribunal does not consider relevant.  Undisputedly, the Applicant also asked that 

the next day she pay an instalment of his car loan. The Complainant complied, as she 

had done so before and the bank was on her way. The payment was later reimbursed 

through third parties.47   

29. On 11 February 2015, the Applicant was preparing his comments on the 

reorganization of the LSU requested of him by Mr. Bendinelli. He called on the 

Complainant to print the organigram while he was conversing with Mr. Kafarani.  She 

asked about eligibility of language assistants for the newly created posts. The Applicant 

stated that none of the language assistants were, in his opinion, suitable. The 

Complainant left his office visibly upset.48 Soon thereafter she stepped out to the toilet 

to secretly make phone calls to Mr. Takach and Ms. Ivetic.49 

30. As confirmed by the testimony of Ms. Youssef, the Complainant telephoned 

the office of the Staff Counsellor on 11 February 2015 at 10.45 a.m. wanting to 

schedule an appointment in relation to an issue with her supervisor. She did not specify 

what the issue was about, but she was in an emotional state; the tone of her voice was 

down, somehow stressed or depressed.50 The Complainant met with Ms. Ivetic at 2.00 

p.m. There was another meeting on 13 February.51 Ms. Ivetic confirms that the 

                                                 
46 Mr. Takachôs interview, reply, annex 2, page 251 and his testimony before the Tribunal on 18 June 
2019 
47 Applicantôs interview, reply, annex 2, pages 170 and 276; Complainantôs interview, reply, annex 2, 
page 217. 
48 Mr. Kafaraniôs interview, reply, annex 2, pages 239 and 240; Complainantôs interview, reply, annex 
2, pages 217 and 218; Mr. Kafaraniôs interview, reply, annex 2, pages 239 and 240. 
49
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informally.56   
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mentioned that LAF intelligence had taken her to Tyre for questioning.62 

37. Ms. Kinsella from CDU was approached by the Complainant and they held a 

series of meetings, where the Complainant explained how the Applicantôs behaviour, 

about which she had previously complained, culminated in him touching her hand, then 

telling her to close her eyes and touching her breast. In response, Ms. Kinsella 

explained how the internal system of justice worked. She noticed that the Complainant 

was very stressed and concerned that no one see them meeting. According to Ms. 

Kinsella, the Complainant had a genuine fear for her safety and that of her family, her 

reputation and for her job, and the reason why she brought the issue to the attention of 

the Force Commander was the fear that the Applicant was going to be made her 

supervisor. Ms. Kinsella knew that there were many interventions in the process of 

making a formal complaint; it may have been the LAF calling the Complainant and her 

husband for meetings, the National Staff Union insisting on mediation or interventions 

from Mr. Bendinelli. During the CDU process, Ms. Kinsella herself received a warning 

from Ms. Ivetic, that the Applicant had indicated to her that he had been aware that the 

two of them had been pushing the Complainant to formalize her case against him. 63 

38. In the later period the Complainant also confided in Ms. El-Dik asking advice 

as to whether she should file a complaint.64 

39. Persons around the Applicant and the Complainant were astonished at the 

incident given its cultural anomaly; they thought the allegations were as hard to believe 

as the supposition that the Complainant would have made them up.65 Ms. Ivetic 

considered that when a woman is veiled, as was the Complainant, it sends a message 

that she abides by religious rules, she was astonished at the thought that the Applicant 

would have crossed the line. She, however, did not question that something happened 

                                                 
62 Ms. Rahalôs interview, reply, annex 2, page 257. 
63 Ms. Kinsellaôs interview, reply, annex 2, page 269. 
64 Ms. El-Dikôs testimony before the Tribunal. 
65 Mr. Takachôs interview, page 248 and in his testimony before the Tribunal; Ms. Iveticôs interview, 
page 210, Ms. Rahalôs interview, pages 257 and 258; Ms. Hajjôs interview, page 292 and in her testimony 
before the Tribunal; Ms. El-Dikôs testimony before the Tribunal. 
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between them.66 Until the end of her assignment i.e., end of February 2015, the 

Complainant formally remained in the Applicantôs office, she however, was mainly on 

a sick leave.  

40. It is undisputed that from mid-February through beginning of April 2015 there 

were interventions by LAF Intelligence in the conflict. According to the Complainant, 

she was approached by the LAF on 13 February and Mr. Khazal of the LAF contacted 

her to meet with the LAF on 17 February. Present at the meeting were Mr. Khazal and 

Colonel Constantine. Colonel Constantine kept telling her that she should not report. 

Her response was that she just wanted to move office. As a result, however, on 17 

February, she telephoned the Applicant and asked to meet with him in the office. 

During their conversation, the Applicant started to display respiratory problems and 
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Another meeting was held in March 2015 involving the Applicant, the Complainantôs 

husband and two senior LAF Intelligence officials. Admittedly, the Complainantôs 

husband was required to make the Complainant substantiate her allegations or stop 

spreading them.72 The last time the Complainant was contacted by LAF was in April 

2015.73 

42. On 27 March 2015, the Complainant sent an email to the UNIFIL Force 

Commander, Major General Luciano Portolano, copying Ms. Kinsella, and Gordon 

Wardley from CDU, making an informal complaint against the Applicant. She alleged, 

�L�Q�W�H�U���D�O�L�D, that the Applicant had created a hostile working environment and that, on 9 

February 2015, the Applicant had insisted on giving her a shoulder massage and then 

proceeded to touch her breasts.74 

43. On 20 April and 11 June 2015, the Applicant filed a formal complaint against 

the Complainant to the UNIFIL/FC and to Mr. Wardley at CDU. The Applicant alleged 









  Case No.: UNDT/NBI/2017/056 
  Judgment No.: UNDT/2019/187 

 

Page 21 of 32 

It relied on the statements collected in the investigation to the extent they served to 

provide background information and/
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of which she accused him without seeking help, defending herself or running away into 













  Case No.: UNDT/NBI/2017/056 
  Judgment No.: UNDT/2019/187 

 





  Case No.: UNDT/NBI/2017/056 




