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1. Mohammad Eid, a former staff member of the United Nations Relief and Works Agency

for Palestine Refugees in the Near East (UNRWA or Agency)
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(E) The interest rates referred to above may be positive, nil or negative, depending on the
assessment of investment performance.

20. Area Staff Rule 109.10(2) lays down the PF benefits:

A staff member who is a participant in the Provident Fund shall, upon separation from the
Agency’s service and subject to the provisions of paragraphs 3 and 5 of this rule, be paid
Provident Fund benefits as follows:

(A) A staff Provident Fund benefit equal to the balance of staff credits in his/her account
current to the date of separation; and

(B) An Agency Provident Fund benefit equal to the balance of Agency credits in his/her
account current to the date of separation.

(C) Interest at rates as provided for in rule 106.1 paragraph 16.

30. PFS/19/2020 issued by the Commissioner-General on 12 December 2020 provides the

following interest rate:

[S]pecial interest rates — which are unaudited and subject to change when audited — to be
applied to the accounts of separating participants for the period from 01 January 2020 to
30 November 2020, are set for:

- The main fund at +6.91% (six point ninety-one percent).

3L PFS/20/2020 issued by the Commissioner-General on 13 January 2021 provides the

following interest rate:

[S]pecial interest rates — which are unaudited and subject to change when audited — to be
applied to the accounts of separating participants for the period from 01 January 2020 to
31 December 2020, are set for:

- The main fund at +10.19% (ten point nineteen percent).

32. In the present case, it is common cause that Mr. Eid requested a total withdrawal of his
PF benefits on 23 December 2020 and he received USD 141,882 in his bank account on
25 January 2021. Therefore, in accordance with the plain stipulations of Area Staff Rule
106.1(16)(D)(ii), which provide for the application of the last published interest rate “up to and
including the month immediately preceding payment” to the calculation of a staff member’s PF

benefits, the applicable legal instrument in Mr. Eid’s case was clearly PFS/19/2020 issued by the
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Commissioner-General on 12 December 2020 and not PFS/20/2020 which was issued by the

Commissioner-General later, on 13 January 2021.

33. Consequently, as the Agency correctly argues, the UNRWA DT erred in its determination
to the contrary, namely that the interest rate set out in PFS/20/2020 of +10.19 per cent for the
main fund should have been applied by the Agency to the calculation of Mr. Eid’s PF benefits and
that he should have received USD 13,401.88 as interest, and in ordering the Agency to pay Mr. Eid
the amount of USD 3,024.98.

34. Next, the Appeals Tribunal addresses Mr. Eid’s submission about the Agency’s duty of care.

Mr. Eid puts forward, though not in a clear and unambiguous way:

No [o]ne explained to me any of the rules or advised how much | will be getting or even
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