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SUMMARY

The United Nations Disability Inclusion Strategy provides the foundation for sustainable and transformative 

progress on disability inclusion through all pillars of the work of the United Nations.

Through the Strategy, the organizations of the United Nations system reaffirm that the full and complete 

realization of the human rights of all persons with disabilities is an inalienable, integral and indivisible part of all 

human rights and fundamental freedoms.

The Strategy is the result of a process launched by the Secretary-General in April 2018 to strengthen system-wide 
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I. I. 

INTRODUCTION

A.  Background 

1. In April 2018, the Executive Committee established by the Secretary-General highlighted the urgent 

need for the United Nations system to improve its performance with regard to disability inclusion1 in the 

context of supporting Member States to achieve the 2030 Agenda for Sustainable Development, leave 
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(c) While several United Nations entities have relevant and specific responsibilities for mainstreaming 

disability inclusion, no single entity has the dedicated capacity and authority to actively coordinate, 

support and track progress.

4. 
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(b) A United Nations country team accountability scorecard on disability inclusion, with a focus on 

delivery at the country level and on joint programmes and processes, is currently under develop-

ment and will undergo a validation process, to be carried out by a representative sample of United 

Nations country teams in the second half of 2019.

10. The present document also includes implementation modalities for the policy at the system-wide, inter-

agency and individual entity levels. Annual system-wide reporting against the indicators in the frame-

work will detail progress and facilitate reflection and remedial action plans at the system-wide and 

individual entity levels, as needed. 

D. Process of development

11. The development of the Strategy was led by the sub-working group on system-wide action of the Inter-
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II. 
UNITED NATIONS  

SYSTEM-WIDE POLICY ON 
DISABILITY INCLUSION

A. Preamble

14. The organizations of the United Nations system commit, through the policy, to accelerating efforts to 

support the achievement of the inclusion of persons with disabilities and their human rights through the 
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programming, and internally, and they will build trust and confidence among persons with disabilities to 

ensure that they are valued and their dignity and rights are respected and that, in the workplace, they find 

the workplace an enabling environment in which to fully and effectively participate on an equal basis with 

others.

18. Pursuant to the United Nations system leadership framework (CEB/2017/1, annex), the organizations 

commit to providing strong leadership in order to ensure that the human rights-based approach to dis-

ability is reflected in all organizational policies, programmes, practices and results.

-
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the United Nations and individual entities and reduce duplication; the assessment of progress and gaps 

at all levels of the Organization’s work on the inclusion and empowerment of persons with disabilities 

and their human rights, well-being and perspectives, in policy areas and at the international, regional 
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Inclusiveness

The elements of the present section are cross-cutting and should be considered as facilitators for the 

implementation of the policy:

(d) Participation. The United Nations, in the development and implementation of normative frameworks 

and policies, and in other decision-making processes concerning issues relating to persons with dis-

abilities, will closely consult and actively involve all persons with disabilities, including women and 

children with disabilities and those most marginalized, through their representative organizations. 

Staff members with disabilities and those who have dependants with disabilities will, themselves 

and through staff unions and federations, also be consulted and involved, in particular on matters 

involving their career development, well-being, social benefits and health coverage;

(e) Data. The lack of disability-related data, including qualitative and disaggregated data, is one of the 

major barriers to the accurate assessment of disability inclusion in the development and humanitar-

ian contexts. The policy and accompanying accountability framework will address that gap. Entities 

commit to abiding by the personal data protection and privacy principles of the United Nations 

System Chief Executives Board for Coordination2 or by other instruments that meet equal or higher 

standards, and will ensure the confidentiality of personal data;
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ENTITY ACCOUNTABILITY 
FRAMEWORK
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33. Like other United Nations accountability frameworks, the entity accountability framework uses a gra-

dated aspirational five-point rating system:

• Exceeds requirements

• Meets requirements

• Approaches requirements

• Missing

• Not applicable

34. The indicator framework will be accompanied by guidance and examples of good practices to sup-

port implementation. The guidance will be updated as required, and will set out clearly how to rate 

entity performance. The rating “meets requirements” is the minimum to which all United Nations enti-

ties should aspire, and entities should also commit themselves to exceeding requirements over time. 

A “missing” rating should be given in cases where entities are not carrying out activities relating to the 

indicator, and “not applicable” should be given when the requirements of the indicator are not relevant.

B.  Implementation

Overall coordination

35. The Secretary-General’s Senior Adviser on Policy has been designated to provide initial high-level lead-

ership, guidance and coordination support with regard to the implementation of the Strategy. Broader 
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funds but rather provides a notional guide to the estimated resource requirement. Entities should 

provide details of the funds required for costs in addition to staffing costs, for example costs for 

training, reasonable accommodation and programming;

(e) The action points for improvement: entities should include planned activities to improve perfor-

mance, such as developing a disability mainstreaming policy or conducting training.

Inter-agency actions

39. Inter-agency networks and mechanisms will play an important role in the implementation of the Strategy:

(a) The Inter-Agency Support Group on the Convention on the Rights of Persons with Disabilities will 

strengthen its communication and coordination capacities and pay particular attention to support-

ing the adequate implementation of the entity accountability framework. All United Nations entities 

will be encouraged to become members of the Group;

(b) Collaboration with the United Nations Partnership to Promote the Rights of Persons with Disabilities 

is envisaged, in particular in the context of joint United Nations programming and the capacity 

development of United Nations staff;

(c) The Development Coordination Office will, in collaboration with United Nations regional offices, sup-

port effective disability inclusion at the regional and United Nations country team levels through, 

inter alia, United Nations Development Assistance Framework guidance and accompanying docu-

ments and the Management and Accountability Framework;

(d) 
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INDICATOR 2: STRATEGIC PLANNING

APPROACHES REQUIREMENTS MEETS REQUIREMENTS EXCEEDS REQUIREMENTS

Entity commitment to 
disability inclusion is in 
the overview/preamble 
of the main strategic 
planning document

Entity commitment to 
disability inclusion is in 
the overview/preamble 
of the main strategic 
planning document

Entity commitment to 
targeted and mainstream 
disability inclusion is reflected 
in results statements and/
or indicators of the main 
strategic planning document

Disaggregation of data by 
disability and sex in the 
main strategic planning 
document, as relevant

Entity commitment to 
disability inclusion is in 
the overview/preamble 
of the main strategic 
planning document

Entity commitment to 
targeted and mainstream 
disability inclusion is reflected 
in results statements and/
or indicators of the main 
strategic planning document

Disaggregation of data by 
disability and sex in the 
main strategic planning 
document, as relevant

System implemented to 
track resource allocation 
to disability inclusion 
across the entity

INDICATOR 3: DISABILITY-SPECIFIC POLICY/STRATEGY

APPROACHES REQUIREMENTS MEETS REQUIREMENTS EXCEEDS REQUIREMENTS

Policy/strategy on 
mainstreaming disability 
inclusion is in place

Policy/strategy on 
mainstreaming disability 
inclusion is in place 
and implemented

Policy/strategy on 
mainstreaming disability 
inclusion is in place 
and implemented

Entity provides an update 
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INDICATOR 4: INSTITUTIONAL SET-UP
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INDICATOR 6: ACCESSIBILITY

APPROACHES REQUIREMENTS MEETS REQUIREMENTS EXCEEDS REQUIREMENTS

Baseline assessment on 
accessibility is complete

Accessibility policy/
strategy is in place and 
has been implemented

Accessibility policy/
strategy is in place and 
has been implemented

Review/assessment of the 
policy/strategy is undertaken 
at least every five years

INDICATOR 6.1: CONFERENCES AND EVENTS

APPROACHES REQUIREMENTS MEETS REQUIREMENTS EXCEEDS REQUIREMENTS

Baseline assessment of 
accessibility and reasonable 
accommodation for 
conferences and events 
has been completed

Baseline assessment of 
accessibility and reasonable 
accommodation for 
conferences and events 
has been completed

Policies and guidelines on 
accessibility of conference 
services and facilities are in 
place and accessibility targets 
are established and met

Baseline assessment of 
accessibility and reasonable 
accommodation for 
conferences and events 
has been completed

Policies and guidelines on 
accessibility of conference 
services and facilities are in 
place and accessibility targets 
are established and met

Accessibility action plan for 
conference services and 
events is assessed every year 
and revised, as appropriate

INDICATOR 7: REASONABLE ACCOMMODATION

APPROACHES REQUIREMENTS MEETS REQUIREMENTS EXCEEDS REQUIREMENTS

Reasonable accommodation 
policy/strategy is 
under development

Reasonable accommodation 
policy/strategy has been 
implemented, including ade-
quately funded mechanism

Reasonable accommodation 
policy/strategy has been 
implemented, including ade-
quately funded mechanism

Entity keeps a record of 
reasonable accommodations 
requested and provided and 
of the level of satisfaction 
with the provision of 
reasonable accommodation
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INDICATOR 8: PROCUREMENT

APPROACHES REQUIREMENTS MEETS REQUIREMENTS EXCEEDS REQUIREMENTS

Procurement policies 
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ACCESSIBILITY

Ensuring that persons with disabilities have access, on an equal basis with 
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ANNEX II
Participation in the consultation process
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TABLE 1

Zero draft (January 2019)
   

Consultations/meetings Global workshop in New York Written comments

1. CEB secretariat 1. CEB secretariat      14. DGACM 1. CEB secretariat 10. UN-Women

2. ILO 2. EOSG     15. DMSPC 2. Convention 
secretariat

11. DESA

3. IOM 3. ESCAP 16. DOS 3. ESCAP 12. DMSPC

4. OCHA 4. ESCWA 17. RCNYO 4. ESCWA 13. DOS

5. OHCHR 5. IDAa 18. UNDP 5. IDDCa 14. UNFPA

6. DMSPC 6. IDDCa 19. UNFPA 6. IOM 15. UNOG

7. DOS 7. ILO 20. UNHCR 7. 
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TABLE 2

First draft (February 2019)
   

Consultations/meetings Piloting/validation Written comments

1. IOM 1. ESCAP 14. DPOb 1. ESCAP

2. FAO     15. DPPAb 2. FAO

3. IFAD 16. DSSb 3. IDDCa

4. ILO 17. UNDP 4. ILO

5. ITU 18. UNICEF 5. UN-Women
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TABLE 4


